The certification body of TUV Informationstechnik GmbH
hereby awards this certificate to the company

Global Collect Services B.V.
Planetenweg 43-59

2132 HM Hoofddorp

The Netherlands

to confirm that its software product

WebCollect, 7.0.20100208.1

fulfils all requirements of the SIG/TUVIT Evaluation Criteria

Trusted Product Maintainability V1.0
Level: xx%x%x (4 stars)

of Software Improvement Group and TUV Informationstechnik
GmbH. The requirements are summarized in the appendix to this
certificate.

The appendix is part of the certificate and consists of 4 pages.

The certificate is valid only in conjunction with the corresponding
evaluation report until 2012-03-31.
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